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Ethernet Network Setup 

1. Plug the Ethernet cable in to the back of the reader and to an active internet port. 

2. Plug the power cable into the back of the reader and into an electrical outlet. 

Your reader screen should now show            in the top right corner. 

 

 

Having trouble getting connected to Ethernet?  

 

 

NO 

The Ethernet cable 

must be connected 

before powering the 

reader on.  

When you turned the reader 

on, was the Ethernet cable 

already connected? 

YES 

Is the DHCP on? 
Click Enter (             ) to go to 

the menu. Go to Comm and 

Network. DHCP needs to be 

“ON.” 

YES 

Test the Ethernet port by 

plugging in another device 

that can connect to the 

internet, such as a laptop. 

If it still won’t connect, 

talk to your IT 

department and call 

Customer Support at 

(405) 314-2436. 

NO 

Do you have a firewall or any 

other security on your 

network that could possibly 

block a connection? 

An exception must be made 

for the reader. Contact your 

IT department. 
YES 

NO 


